
Spin Wheel Experience
You may qualify for one spin at the wheel each month based on 

your eligibility. Use your spin at any in-person roadshow or during a 
virtual RoadshowToGo™ session.

• Click on ‘More’ in the navigation
• Click on ‘Rewards’

• Spins must be claimed 
during the month in 
which they are earned. If 
you don’t use your spin by 
the end of the month, 
you will lose it! 

• On the day you attend a 
roadshow, check your 
AAdvantage Cash™
portal to see if you are 
eligible for a spin.



How to View and Track an Available Wheel
Spin on the AAdvantage Cash™ Portal

If you have an available spin, a red dot will appear on the 
‘More’ menu.

If you have a spin, you can get checked in to in-person 
roadshows with the QR code under the calendar. You can also 
quickly get checked in at a Roadshow using the QR code 
located under ‘My Profile’. In either case, tap on ‘Show My QR 
code’ and your QR code will display and allow the 
Field Engagement Manager to check you in.  

If you have an available spin, it will 
appear as shown below, along with 
the month in which it must be used. 



Why You Might Not Have an Available Spin

If you do not see an available spin, the ‘Rewards’ page will indicate 
one of the following reasons:

1. You are not currently qualified or haven’t requalified in the last 60 days. 
(If you qualify or requalify at a roadshow, you can spin immediately.)

2. No valid applications submitted in the past 3 months.
3. You are on a leave of absence.
4. You have already used your spin for the month.
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